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WARNING: Conditions that Require Medical Care as 

per stated by FDA, HHS 

 

Prior to purchasing this device, you should promptly consult with a licensed 

physician, preferably an ear specialist, if you have the following:  

 

 Visible deformity of the ear, either present at birth or from trauma 

 History of active drainage (fluid, pus, or blood) coming out of the ear in past 6 

months  

 Pain or discomfort in the ear 

 History of excessive ear wax or suspicion something is in the ear canal 

 Episodes of vertigo (a sensation of spinning or swaying) or severe dizziness 

 Sudden, quickly worsening, or functioning hearing loss in the past 6 months 

 Hearing loss or ringing (tinnitus) only in one ear, or a noticeable difference in 

hearing between ears 

 Audiometric air-bone gap ≥ 15 dB HL at 500 Hz, 1000 Hz, and 2000 Hz    

  


